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Complete Installation Process:

The complete installation covers the electrical inspection and connection of the UPS at its entrance
and exit, together with the materials established in the contract with Forza.

Usually these include 6 meters of cable with an electrical input panel and single-phase or two-phase
electrical output panel.

After that the Technician must turn on the UPS and verify that everything is going correctly, if in this or
any other process he finds problems he must create a separate task by selecting the relevant form.

The Complete Installation includes the materials established in the contract with Forza, the client
must provide the place of connection within the established distance and comply with the basic measures
established in the commissioning list. (see that PDF in the form)

The appropriate process would be to call the customer prior to the on-site technical visit and verify that it
complies with the list of requirements established in the commissioning process.

This review can be done both by phone and by mail, it can be done by the CAS supervisor or the assigned
technician.

In the form, all the necessary fields must be filled in to validate that the installation was done in
accordance with the parameters of own security measures and the installation processes of the Forza UPS.

In the form you can also find different types of electrical connection valid and recommended for the UPS
model that the Client has. (See PDF in the form)

If you have questions about the process or installation you can write or chat directly in the application
with the Forza team.

The form must fill in the necessary fields to validate the installation of the Equipment and be able to have
a detailed record of how the UPS was connected.

Once the UPS is installed correctly the forza equipment will proceed to validate that installation.
Each installed UPS must be validated with both the UPS invoice and the installation service payment

complete, the complete installation service is unitary, therefore if there is more than one UPS, it must be
validated

number of full facilities paid.
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